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”Advocates from Keys for
Networking in Kansas have
worked hard to develop a
positive relationship with the
school district superintendent
and the mayor’s office. This
year our efforts resulted in a
major city-wide rally to
celebrate the start of the new
school year. Parents,
children, educators, and
policymakers held a
candlelight vigil on the steps
of the state capitol where
they committed to safe,
strong partnerships between
home, school, and commu-
nity.”

Jane Adams
Keys for Networking

Kansas
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When I think of a positive collaboration
with the school, a certain student comes
to mind. She was 18 years old and had
mild developmental disabilities and men-
tal health problems. Six weeks before she
was to graduate from high school with a
certificate, she became violent and threat-
ened someone at school, an offence that
typically resulted in suspension.

I got the call at the Mississippi Families as
Allies office and went to the school, where
I met the assistant principal. He ushered
me and the youth into a room. I was ex-
pecting the worst, but to my surprise, he
began the conversation by stating that he
did not want to suspend the girl. He looked
at her and said he was proud of how far
she had come. He asked her, “What can
we do to help you get through the next
few weeks?” She looked directly at me and
said, “I want to work with you!”

The assistant principal and I worked out a
contingency plan. If she refrained from vio-
lence and threats, the student would be
allowed to work as a volunteer in the Fed-
eration office on Friday afternoons. I
picked her up each Friday and we had
lunch together before going to the office.

I am proud to say she received her certifi-
cate and continues to volunteer in our
office. This past year she received the vol-
unteer of the year award.

(continued on page 3)
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Collaborating with Teachers

• Remember that
teachers are people
too. Be polite, even if you
are annoyed. Help the
teacher understand how
important she or he is in
your child’s life.

• Give the teacher a
“heads up” on your
child.  Each school year, I
give my child’s teacher a
binder. In this binder I put
relevant information: what
worked in the past and
what had failed; informa-
tion about my child’s
disability; and information
on modifications that
worked in the past.

• Don’t be offended
when a teacher says, “I
have been teaching for
over 25 years, so I am
sure we will get along
fine,” and dismisses
you.  Don’t take anything
personally, Be prepared to
step in and help when
reality sets in.

• Tell the teacher about a
lesson that your child
particularly liked.  Such
discussions let the teacher
know that he or she
reached your child and that
the methodology was a
success. Encourage your
child to share feedback of
this nature.

• Send thank you notes
at the end of the
semester and at the
end of the year.  Even if
you cannot think of one
good thing to say, thank
the teacher for the
opportunity to work with
him or her.

Susan Rogers
Texas
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My son entered first grade with an Individualized Education Program (IEP). He is now in high
school and thanks, in part, to the collaborative partnership I was able to form with educators,
he may finish school “out”  of special education. It wasn’t always easy, but here are some of
the things that fostered collaboration.

• Use a strength-based approach
when developing the IEP. In first
grade, we began the IEP meeting by look-
ing at my son’s strengths and our family’s
strengths — and writing them down in the
IEP. The educators never told us we were
bad parents or that we needed to go to
training. Rather, we talked about how to
build upon his strengths at school and at
home. We also looked at positive inter-
vention strategies. The important thing
was that we did not let the school do all
of the work. We were involved and edu-
cated about our rights.

• Never give up. There were times when
the best plans got off track. We always
went back to the IEP meeting and talked
about what we might do differently. They
never blamed us. They made us feel like
we knew our child best and had impor-
tant insights to offer.

• Expect some teachers not to follow
through. When we encountered a
teacher who was not following through
with the IEP, we’d request a meeting and

go back to the table. We were very
careful not to be critical, but rather to
frame the issue as, “What can we do
that might work?” Teachers need much
more support. One strategy we found
useful was to bring in the psychologist
to explain our child’s disability and how
it might affect his behavior at school.
We also used this strategy successfully
to dispel teachers’ misperceptions that
with a new treatment we’d see a major
turnaround.

• Meet with the principal before
school starts. We found that it was
important to lay the facts on the table.
We described the special cycle of be-
haviors — what to expect and what had
worked in the past to help him.

• Do not back down. While we came
to these meetings as team members
and avoided taking an adversarial
stance in these instances, we knew our
rights. Should we have had to “go to
war”, we were ready and willing to use
the legal system.
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The Individuals with
Disabilities Education Act and
its 1997 Amendments is a
practical law that offers
excellent supports for
children with emotional and
behavioral issues and the
families who love them.

������������	��"%&
'�&�����	� ��������

 �
�=����7

�	��
������8������������
	

�	�
������������ 
�	
���� ��	
���
���� ( ����������	
�������
��������
����������
�� �	
� ��
� �
���� �
����
	�
�
�	��
��������
�������������
��%
��
	��
�������������
����������	
���
����
���	�
��

�����
���� ��
� 6&78!9� ���� ���� 122:
!�
���
����
	����
��������
��

�	�
���������	�
�	
���������
���
	��������

������
	
��
� ������������	
�� �	
� 
���
���
���&78!��2:�
���	
���������
�&����
�������)
�� 8��������� >	��	��� 6&8>9
�
���������
	����	��
��
������
�
��������
�
��	
� �
�����	�� �
���
� �
�
	
�� 
	��
���
����
���
����
������
����
	�
�������
���� ��	
����
��� ��
� 	��
� ��� ������
��
�

�������	
����������	����
	
�����������
��
����������	
�������
��������������	�
����
�6879�������
*

+ 8��������������
�����������

+ &����������)
��8���������>	��	���

+ ���

�������

+ ,
���������	��	������
�
������	�����
�
	�����
�����	�

 �
�
�	
���������
����
���
�
������	
�
�������
�	����������
������	
�������
���
������������	����
� �	
����
��
���
�� ��
���
�
���	���� 	
��	�����
� �
�������� �!
��	����
	
�
	
��
������
�������� ��	���

	
����	������	����������������������
�

	�
	���
���

�	���

���������	��	�����
�������
?����	
��������
�
������
����������	
��
������

��
��������������
�
�������
��

��
�	
����� 
�	�� ��� ��
������������ ���
��	�
���
	������� �� ������ �������
�� ��	� �
	�
���
���'�	� �������
�� ��� ���������������
�
��	��
	���
���
����
�������
�������������
������������������������
�	����������������
�
��	���
���������
�
������
���������
�	
����&���

�
����
	���
��������
�
	��
���
�����������	
���

>�	
���� �	
� ��� �
� 
�	�� ��� ��
� �
�����


	��������� �
�
	���
���
��
	� ��


��������	���������
�������

��� �

����� 
��������� ���� 	
�
���
���
	���
���������
	���
��������
�
	��
���
���������
	
���
��������
�
	����
��

'���������� �
�����	��� ���
���
��
6'@!9����
	��
�����	�����
�������������
���
	�������������������
���
������

�	���
���
������	
���	
����
�
�
	��������
���	
���
���	��������	��
	�
����������

���
�
�����	���	
������1#������������
�������������
�	��&������������
������
��

�
	� ��
	
� �	
� ��
������� ���������� �
�

����������
�����	��������
���������	�
=��
	�����������
�
�	
��
�������

	��

	���
��
�����	����������
��������
��
�
�
��
�
������
������
����
	�
���������
�
�
������	
���
�	���
�
���	���
�����	
��������&������������	
��������������������
�
�����	��� ���
���
��� ���� �� �
�����	
���
	�
������
�������
��
��������	
��
�
��
�
�����!��&8>��

��������	
���	
����
�����
��
	� ��� ��
� �
����
��
�
�� ��


������������
������
��

�
���������
�������

+ ,
��
��� ��� 
���������� ��� ��
� ��
�

�
���>������	�	
��
�������	������

+ !��
��������

������ 	
���
��������	
��������
�����������
	��	���

+ @
���	
������
���
�
����
���������	

���
�� ��� �

������ ����� ������ ���	
�����������������������
��
��
�

+ ,
��
����� ������������
�����	������
�
���
���������	����������
�����	���
�
���� ��
	��
��������
����� ������� ���
�
	�
�������� �	� ��� ��
	
� �	
� �����
��
	
�� ��
������� ������ ���� ���	
�������
���
�������
�	������	�����

+ !�����������
��	
�
��������	�
;

	�
���
����

	������������������
������
������� �
�����	��� ���
���
��� ���
������
�
	��
���������
����
�
�
��

�	���������������������	��
���
����
>�	
����6�����������9����������
������

����� �

����� �����
��
� �	� 
;

	���


(continued on page 5)



�

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

(continued on page 6)

“Bring  a copy of your child’s
IEP to all parent-teacher
conferences. Go over it with
each of your child’s teachers
in order to be certain that all
of the child’s teachers have
seen the document and
understand your child’s
needs.  This will help gather
feedback for future IEP
meetings as well.”

Teri Toothman
West Virginia
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(continued on page 7)

“IDEA creates opportunities
for educators and families
to form partnerships and to
improve outcomes for
children with emotional
disabilities. Parents must
use their knowledge of
their children to build
programs that truly
improve their lives.”

Dixie Jordan
Minnesota
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New project supports
families!

The Families and Advocates
Partnership for Education
(FAPE) aims to improve
educational outcomes for
children with disabilities. It
links families, advocates, and
self-advocates to communi-
cate the new focus of IDEA.
The Federation of Families is
a partner with FAPE.

Here are some of the ways
FAPE may support family
involvement:

• Provide written informa-
tion about IDEA ’97.

• Offer training on IDEA ’97.

• Refer individuals to
national, state, and local
disability organizations and
advocates.

• Provide information on
best practices to improve
results for students with
disabilities.

Contact the Federation or
FAPE for more information.
You can reach FAPE at:

PACER Center, 4826 Chicago
Avenue South, Minneapolis,
MN 55417-1098. Or call toll
free: (888)248-0822. Voice:
(612) 827-2966. TTY: (612)
827-7770. www.fape.org
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The Individualized Education Program (IEP) meeting offers parents an opportunity to advocate
for their child. The process is most successful when it is viewed as a partnership that includes
the parent, the child, school personnel, and the entire community support system.

As a parent, whether you have a good relationship with the school or find yourself only talking
to your child’s teachers and related service personnel when there are problems, the following
suggestions can help foster more open communication.

• Do your homework. Know your child’s
rights and responsibilities under federal
and state laws. A parent can request an
IEP at any point during the year.  An IEP
meeting  should be convened whenever
there is a significant change in the child’s
circumstances.

• Come prepared to discuss your
child’s needs and abilities. You may
enhance your preparedness by being a
familiar face in your child’s school.  For
example, join the PTA and volunteer in
the classroom.

• Don’t sign anything unless you un-
derstand it and agree with it. You
have a right to ask questions and feel
comfortable with all information pre-
sented.

• Focus on more than academic
goals. You should discuss other skills —

technical, social, and cultural — that
your child will need in order to succeed
in life. Make sure your child’s schedule
includes opportunities to participate in
the arts and other areas that may be of
interest to him or her.

• Make sure the IEP addresses the
whole child. The written plan should
make provisions for recognizing and re-
warding self-discipline and personal re-
sponsibility.

• Take an advocate with you to the
meeting. The law provides that you
may bring someone with you who can
help produce a sound IEP for your child.
If you do not know someone, contact
your local parent organization for sug-
gestions. Make sure you trust the per-
son before inviting him or her to attend
the IEP meeting.
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“My parents had a difficult
time getting an IEP for me
even though I had many
unexcused absences due to
my treatment. Once I did get
an IEP, teachers and students
treated me differently. There
is a common misperception
that if you are mentally ill
you are stupid. What helped
me the most was having
someone I could trust to talk
to about anything and to
know that no matter what
problems I was having, that
person would keep my
information confidential. I
was fortunate because that
person was my psychiatrist. I
think most kids would
benefit by having someone
to talk to, such as a mentor
or another young person
who has also been through
the system or has lived
through similar circum-
stances.”

Julie LaMonaca
Oregon
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I did not graduate from high school. I of-
ten wonder if it is my fault that I did not
graduate or the fault of the adults who
were supposed to be guiding me. I had
fallen behind in reading and math so
quickly that soon it was far too difficult to
catch up. Then I found myself an adult
with poor reading and math and spelling
skills. It is as an adult that the lack of my
high school diploma affects me daily. I
cannot get a good job that pays more than
minimum wage.

Do you know how hard it is to try and live
off of minimum wage? I cannot buy the
things I like or sometimes I need. Every
day of my life is living on a budget. When
you are an adult, people don’t want to
take care of you any more. Why should
they? You are an adult. If I can give one
piece of advice, it would be: Stay in school
and demand your right to an education.

(continued on page 9)
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• Follow yourself. Don’t follow the crowd
just to be “in” with them. When I stopped
following the crowd, I figured out where
I was going with myself.

• Seek out advice from people you
trust to tell you the truth.  At one point
I wanted to drop out. I talked to a friend
who convinced me that I was capable of
finishing. She urged me to wake up and
face reality. I looked at where I wanted
to end up and what I wanted to be do-
ing. I decided to struggle now so that I
would be set in the future.

• Learn to ignore people. Unfortunately,
I got into a lot of fights. I would get picked
on a lot by others and I would get into
fights with them to make them stop. Af-
ter a while I realized I could ignore them
and avoid fighting. Ignoring is hard be-

cause sometimes we believe that what
they say is true. When that happens, it
is important to face and deal with our
own issues. For example, some guys
teased me about hanging out with girls.
When I stopped and thought about it, I
decided it was true — I did — but it was
not a problem.

• Seek out supports. Friends and fam-
ily supports make it easier for you. Look
to them for help and do not be afraid
to let people know what you need.
Sometimes, you might be afraid to
share, but I learned  that if you have
no secrets, no one can hold anything
against you.

• Try. If you fail to try, you try to fail. It is
important to overcome what you don’t
want. Be patient.

�	�������������&8>��&�������	����	��
���
����� ��� �	� ����

�� ���
	��� ��� �
���� ��
�	��
���
�

���
��
����������

�
�
�

�
��������
�����
������

��
��&��������
������	�����������
�
������������
��&���	������
��������
��	���
6���������
	��������������������
�
��
��
�	�
��9�� �
��&����������1#��	
��������������
��������
����
�
���&���������
�������	���&
���� ������ ���������
� 	���������
� &��
��
	
����
����
�	�����
���
	�
	��
��
�
������
��������


�
���������
	�����


������
�	
�
���
����	��
;�����
�

<��
����
��&������

������
	����;����
������ ���
������� &� 
��� �� 	
�� �
�	�
���

��
�
�
���������������
���
���5�
�������
� ��� ����
���
��&� ���	�
��
��

�
���	������������
�������
����
�����
������
���
��������
�
�
	�&��
�����	���
��������
�����������������
���
�����

������������
����
���
������������

��
	
� ��	��
�� ���������� ������ ���
��
��������	���������������������������	�
�
��
	�������
	���	��
��%��������
������
&������������������
�	��

&��&���������������������������&��	�����
�
����
��
���
	�����������
��
�������
����������&�������
��
���
	���������������
�
� ����� ����� �������� ��
� ���
	� ����
���������
���������
����&������
	��	��
���
���
�������
���
�����
	��5�����
���
	�
�	
���������������������������
��
����

	�������
�
�����
���	
��������
����������
������	������
�������� �		����
��
���
����
������

 �
�
��	
���������
�������
�������������&
���������
������	�������
������&������
��

�������&�����������&������������������	
����������
��������
�	�������
	
�����
�

�
�����

������������ �!�������
������������������	
���

����
��

Attention! The Youth
Committee is planning a
number of activities at this
year’s FFCMH Annual
Conference. There will be a
meeting room and some
social events for young
people. Please check at the
registration table for a youth
packet and more information
on how to participate.
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(continued on page 11)

The wraparound process
guides teams of profession-
als, families, and support
providers to create strength-
based supports and
interventions for students
who have or are at risk of
developing emotional and
behavioral disabilities.
Wraparound brings teachers,
families, and community
representatives together with
a commitment to a family-
centered, strength-based
process. This results in the
creation of unique services
that support the student as
well as the family, teacher,
and other caregivers.
Supports and services found
in wraparound plans include
respite, mentors, peer
supports, parent partners,
and assistance for families in
need of basic supports such
as housing, transportation,
job assistance, childcare, and
health and safety supports.

School components of
wraparound plans include
strength-based academic,
behavioral, and social skills
instructional strategies,
assistive technology, and
consultation and supports for
teachers. A key element in
this process involves families
(including the student) and
professionals reaching
consensus on the outcomes
they want to achieve.
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“We were engaged in an
unsuccessful wraparound.
The team agreed to work
through the problems. At the
pre-meeting, an advocate
from the Federation met with
the principal and teacher.
During the discussion about
strengths, the facilitator
asked the teacher what she
needed from the team. In
tears, the teacher said, `No
one has ever asked that.
Now I know that you are as
concerned about me as you
are about the child.’ We
learned an important lesson
that day: Treat the teacher
like you do the parent.”

Jane Adams
Kansas
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(continued on page 13)
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“Parents should purchase
assignment books if not
provided by the school. Show
your child how to write all
assignments down each day.
Check the assignments off as
completed and then sign
when finished. This lets the
teacher know that homework
has been addressed at home.
Families should set a limit on
homework time and schedule
play or relaxation time
periodically during
homework.”

Teri Toothman
West Virginia
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“Often times when I make
suggestions, schools don’t
listen or act on these
suggestions. Don’t shut
schools out if, at first, they
do not respond. Sometimes
all it takes is for one teacher
or school staff member to
hear you and back you up to
give you the support you
need to get things done!”

Pat Baker
Utah

“Working with schools is all
about relationships. You have
to build a relationship with
your child’s teachers and
encourage a positive
relationship between your
child and his or her teachers.
When kids feel disconnected,
trouble really begins to start.
We all have to work together
on helping our children feel
wanted and safe at school.”

Carolyn Nava
Colorado
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• Be consistent. Set up a regularly
scheduled time for your child to do
homework.

• Be quiet. Find a quiet place for study-
ing. Be sure there is plenty of light.

• Be attentive. Turn off the television
and the radio. Sit at the table with your
child and read. This allows you to be
there when he or she needs your help.

• Be a good listener. Before your child
begins working, discuss the directions
for the assignment. Make sure your
child understands the task.

• Be organized. Have all necessary
supplies, books, and materials avail-
able to complete the assignment (pen-
cils, pens, sharpeners, rulers, erasers,
dictionary, etc.).

• Be a role model. While your child
is completing his or her homework, set
a good example by reading or work-
ing on your own project.

• Be corrective. Once homework is
completed, review your child’s work.
Identify any errors that you find and en-
courage your child to make the neces-
sary corrections. Provide examples to
clarify corrected answers.

• Be thorough. Check to make sure
that all homework assignments have
been completed.

• Be prepared. Encourage your child
to place all assignments in a folder or
notebook. Homework should be left by
the door or in an area where it can be
readily located.

• Be positive. Praise your child for a
job well done!
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The Northwood Alliance for Children and
Families, in partnership with the Coop-
erative Education School Association #9,
is piloting a new position — school strat-
egist. The school strategist  supports stu-
dents with mental health needs and their
families to ensure that  the school pro-
gram is successful. The school strategist’s
responsibilities include:

• Promoting cooperation and coordina-
tion among schools, family, and com-
munity agency personnel.

• Assisting with crisis planning, functional
behavioral assessments, and IEP de-
velopment.

• Acting as an information and referral
source for other services that the school
may be able to access.

• Providing training and consultation to
school personnel.

“Parents want to be able to
talk with someone who has
been there — someone who
has tried to have the difficult
conversations with school
personnel, who has worried
about the potential for
extreme frustration on their
child’s part, and who has felt
blamed for their child’s
disability. The WRAP case
manager fits these
requirements.”

Marsha Thibodeau
Rhode Island

“The welcoming committee
has resulted in the school
and community being more
friendly to children. I am
very proud to be a parent
representative. I believe I am
helping not just my own
child, but all children.”

Elizabeth Alvarez
California

(continued on page 15)
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Kathleen Berg, Meridian, ID
Kathy Dennis, Chicago, IL
Patti Derr, Conroe, TX
Lucille Eber, LaGrange, IL
David Fassler, Burlington, VT
Karen Hart, Monterey, CA
Gene Karp, Arlington, VA
Julie LaMonaca, Billings, MT
Ira Lourie, Rockville, MD
Neal Mazer, Santa Barbara, CA
Angela Nelson, Chicago, IL
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Barbara Friesan, Portland, OR

Claiming Children is edited and
produced by Warger, Eavy &
Associates. Address correspon-
dence regarding the newsletter to
them at: P.O. Box 3836, Reston, VA
20195. All other correspondence
should be sent to the Federation of
Families for Children’s Mental
Health at 1021 Prince Street,
Alexandria, VA 22314-2971.

http://www.ffcmh.org

The publication is supported
through a subcontract with the
National Technical Assistance
Center for Children’s Mental
Health, Georgetown University
Child Development Center, funded
through a cooperative agreement
among the Maternal and Child
Health Bureau, the Center for
Mental Health Services’ Child,
Adolescent and Family Branch, and
the Administration on Children,
Youth, and Families.
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“Salutations go out across
the country to all involved
stakeholders. We recognize
that productive and
responsive collaboration
within our schools through
the system of care can only
be accomplished through
your patriotic visions and
your tenacious acts of
courage. These efforts are
essential for the continuous
uplifting of our nation.”

Gail Daniels

“Our children represent the
nation’s potential —
mother, father, police

officer, taxi driver, teacher,
family organizer, minister,
social worker, or president of
the United States.”

Gail Daniels
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