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PARENT COACH & FAMILY ENGAGEMENT IN SERVICES MODEL

Support Services 

Begin

Regular Team Follow-

up on goal progress and 

attainment

Support Services Continue until 

goals met, dissenrollment or 

graduation occurs



TAPESTRY SYSTEM OF CARE 
Figure 1. Parent Coach Logic Model 
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 Significan 

increase in 

Tapestry 

families 

requiring 

service in next 

24 months 

 Need to 

increase the 

informal 

support side of 

Tapestry 

 

 Build a 

scalable 

informal 

support system 

mechanism 

 Build on 

strengths of 

families and 

community 

 Empower 

Parent Coaches 

 

 Increased 

number of 

Parent Coaches 

 Increased 

number of 

families 

successfully 

served in next 24 

months 

 Cost effective  

 Improved Ohio 

Scales measures 

 Lack of funds 

to hire 

preferred # of 

FTE benefited 

Parent 

Advocates 

 Lack of 

informal  

supports 

sustainability 

mechanism 

 

 

 

 Recruit 

Parent 

Coaches 

 Train Parent 

Coaches 

 Supervise 

Parent 

Coaches 

 Case 

Manager 

refers 

families to 

appropriate 

Parent 

Coaches 

 Parent 

Coaches 

provide 

support, 

information, 

locate 

services and 

resources 

 Service initiation and 

continuance data 

 Service timeliness data 

 Ohio Scales measures 

 Parent hopefulness scale 

 Parent satisfaction scale 

 Focus group data 

 Cost data 

 Number of 

families 

successfully 

served 

 Trained cadre of 

Parent Coaches 

 Sustainable 

induction and 

training 

mechanism for 

Parent Coaches 

 Successful 

scalability of 

program 

 Demonstrated 

cost effectiveness  

 Inform system 

leaders and 

families of an 

additional family 

driven pathway 

that is cost 

effective and a 

beneficial use of 

resources. 

 Increased access 

 Increased service 

continuance  

 Improved 

timeliness of 

service 

 Increased 

satisfaction with 

services 

 Increased Parent 

Coach efficacy 

 Improvements in 

Ohio Scales 

measures 

(problem severity, 

functioning, 

quality of life,  

hopefulness, 

satisfaction, 

safety,  & 

restrictedness of 

living) 


